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Solutions to Customer Complaints about Krungthai Bank's Product Service in Trat Province,

in Accordance with the Bank's Regulations or the Institute's Rules that are Correctly Regulated
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Abstract

This study It is a study of ways to resolve complaints of Customers about KrungThai Bank's product
service, Trat Province, in accordance with the Bank's regulations or the institute's regulations properly
regulated. Because at present, the bank staff has the behavior of the sales staff that have resulted in the
customer complaints. The bad salesperson Clarify details, product information or the essence is not clear.
And offering for sale by telling only the advantages Cramming unnecessary products Not suitable for
customers Have a purpose To make customers believe that service providers or banks focus on fair service.
And not take advantage Customers are advised to meet their wishes. Financial ability and understanding of
And receive clear and complete information Customers understand their rights and duties. Help to promote
financial literacy Two sample groups were used: Krungthai employees and Krungthai Bank customers. The
sample size was 200 people and interviews to support information. Educational tools are The statistics
used are mean, standard deviation. The percentage of such problems makes the Bank of Thailand Focus
on And encourage financial service providers to manage services to customers in a responsible and fair
manner by announcing the policy to govern the fair service or Market Conduct under the concept of
obtaining fair financial services. It is the basic right of people who use financial services. Studies showed
that currently employees of Saen Tung branches and branches in Trat Province The information is explained
clearly. Always introduce yourself before presenting the product. There is an honest disclosure of product
information to help customers choose the right product for their needs. Developing service quality,
establishing a complaint resolution system that will ensure that customer problems Will be fixed in a
reasonable time Promotion of knowledge and financial warning to the public and solving the problem of
insurance sales force, which allows people to go to the branch with more peace of mind. And the number

of problems has clearly decreased

Keywords: Complaints, Unfair customer service, Illegal sales, Regulations
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